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HVAC Sales Engineer

Cinnamon Energy Systems is a Silicon Valley-based residential and commercial solar and electrification
company with a legacy of more than 10,000 rooftop customers since 2001. We pride ourselves on using best-
in-class equipment and technology to deliver exceptional value, long-term reliability, and outstanding
customer experiences. Our HVAC business is the perfect complement to our booming solar and battery
storage business — especially for Silicon Valley customers who are interested in home electrification.

If you're looking to grow your professional skill set and join a company with an established reputation for
ethical business practices, we encourage you to submit your qualifications and resume.

Position Overview

We have an immediate opening for an experienced HVAC Sales Engineer with strong technical knowledge
of high-efficiency heat pump systems and hands-on installation operations experience. This role is ideal for
someone with a strong technical background and a customer-focused approach, with a passion for modern
electrification technologies.

e Manage an assigned sales territory.

e Develop new service and product accounts for heat pump retrofit projects.

e Serve as the primary customer relationship owner.

e Collaborate with installation teams to scope, design, and deliver HVAC solutions.
e Ensure all customers receive exceptional support from every HVAC department.

Key Duties & Responsibilities

e Lead the sales process from initial customer engagement through project handoff

e Establish strong customer rapport and clearly articulate product and service offerings.

e Prepare accurate, complete sales proposals and project scopes.

e Provide installation guidance and collaborate closely with installation managers.

e Manage smooth post-sale transitions across teams.

e Educate customers on the benefits of high-efficiency heat pump systems and related technologies.
e Conduct regular follow-ups on bids, leads, and open proposals.

e Maintain accurate customer and project details in CRM software.

e Participate in ongoing training to stay current with emerging HVAC and heat pump technologies.
e Support team members to meet individual and departmental KPIs.

e Develop new accounts and expand territory reach.

e Prospect, cold-call, and engage with contractors and trade partners.

e Attend meetings with homeowners, contractors, and project stakeholders.


http://www.cinnamon.energy/

Qualifications

e Formal training and manufacturer certifications for high-efficiency heat pump systems.
o Valid driver’s license.

o AAdegree, or equivalent combination of education and 4+ years of relevant experience.
e Minimum of five years of professional sales experience.

e Strong customer service background.

e Solid understanding of advanced principles of heating and air conditioning.

e Reliable, self-motivated, and highly organized.

e Excellent written, verbal, and interpersonal communication skills.

e Home Improvement Salesperson License.

e Solar experienceis a plus.

Physical Requirements & Work Environment
e Standing, walking, sitting.
e Site surveys to include a thorough design review, including attic and crawl space work.

e Lifting objects to 30 pounds.
e Frequent speaking, listening, and computer work.

Equal Opportunity Employer

For more information about our company, please visit www.cinnamon.energy, or email
mshapiro@cinnamon.energy.

Cinnamon Energy Systems is an Equal Opportunity Employer. We consider all applicants without regard to race,
religion, creed, color, national origin, age, gender, sexual orientation, marital status, veteran status, or disability.

Job Type: Full-time

Benefits:
e Cell phone + automotive reimbursement.
e Dental + health + vision insurance.
e Paid time off.
e Retirement plan.

Compensation package:
e Salary: $75,000.00 - $250,000+
e Salary + Commission - Compensation based on experience.

Schedule:
¢ Monday to Friday - weekends as needed.

Travel requirements: Client meetings, site surveys, and on-site closings.
Work Location: Hybrid- office work/remote work.
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